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SPEAKERS 
 

 
Monique Burgess 
Embrace Home Loans, Retail Segment Champion  
 
Being a serial entrepreneur, Monique supports our sales divisions in a very nimble 
manner. The majority of her career has been in the high-tech sector. Across 20+ years, 
she’s been a founder, director or member of senior marketing teams within 
manufacturing, software and SaaS organizations.  Monique began her career as a 
Corporate Communications executive at APC (Schneider Electric), before founding one of 

the nation’s first Internet advertising firms, which successfully sold to Softbank Interactive. The start-up bug 
took hold. She contributed to two more successful start-ups, both venture capital funded.  
 
Monique is bringing innovation and entrepreneurial learnings to Retail and Direct platforms at Embrace Home 
Loans. Marketing touches customers and referral partners across all devices, platforms and channels. Helping 
to stay above the noise, communicate successfully and efficiently is a focal point for Monique. She constantly 
reviews strategies, tools and tactics that can be best leveraged by loan officers at Embrace. Her 
communications with the sales teams span across all channels, but you’ll find her happiest in presenter-mode 
during her monthly webinars. Discovering loan officers, who have adopted her social media tactics or 
implemented some of her tips and tricks, is the most satisfying part of her role at Embrace.  
 
Monique studied Fine Arts and Business at Providence College, holds a Hootsuite Social Media Certification, 
and is a jazz, tap and hip-hop dancer. She, her husband and two adult children are avid adventurers. They have 
sailed more than 50,000 nautical miles on two multi-year voyages, spearfishing in remote atolls of the South 
Pacific, hiking volcanic calderas, homeschooling aboard and living 1000’s of miles away from modern 
civilization for months at a time. She resides in Newport, RI with her husband and terrier. 
 
 

Michael Cafferky 
eMortgage Product Manager, Digital Products 
 
Mike Cafferky is Fannie Mae’s Product Manager for electronic mortgages (eMortgages). 
Mike graduated with a BBA from the College of William & Mary and has spent the last 
decade of his 25 years at Fannie Mae developing and managing Fannie Mae’s eMortgage 
initiatives.  Mike is widely recognized as an industry expert on the topic, is a frequent 
speaker on industry panels related to eMortgages and eClosings, and has provided 
educational sessions at industry conferences on eMortgage requirements and 

processes.  Mike routinely  works with Fannie Mae customers, technology vendors, document custodians, and 
warehouse funding providers to support their efforts to transition to electronic documents and closings. 
 
 



Laurinda Clemente 
MERSCORP Holdings, Inc 
 
Laurinda Clemente is the Northeast Regional Director at MERSCORP Holdings, Inc.  The 
organization, with over 5,000 customers, owns and operates the MERS® System, which 
tracks the serving rights and beneficial ownership rights for over 77% of all mortgages in the 
U.S.  MERSCORP Holdings also owns and operates the MERS® eRegistry, the national 
mortgage registry and system of record for identifying the Controller and Location of all 
electronic notes.   
 

Laurinda currently manages a 17-state territory and travels throughout the Northeast and Mid-Atlantic 
supporting MERS® System Members.  As Members evolve their business, she provides guidance and education 
regarding digital mortgage implementation, the MERS® eRegistry and MERS® eNote Solutions.  
 
Prior to joining MERSCORP Holdings in 1999, Laurinda worked as a wholesale and Correspondent Account 
Executive in the Metro DC area. And, while living in Boston prior to that, she worked as a Retail Branch Manager 
for The Boston Five Cents Savings Bank.  
Laurinda is active with many of the state MBAs in her region, focusing on planning technology and digital 
mortgage sessions and serving on education committees. 
 
Laurinda attended the University of Massachusetts Boston with a concentration in Business Administration.  She 
later attended New England Banking institute (now called New England College of Business). Laurinda is 
currently an AMP working toward her CMB designation.  
 
 

Michael Fratantoni 
Chief Economist, Senior Vice President, Research and Industry Technology,  
Mortgage Bankers Association  
 
Michael Fratantoni is MBA’s Chief Economist and Senior Vice President of Research and 
Industry Technology. In this role, he is responsible for overseeing MBA's industry surveys, 
benchmarking studies, economic and mortgage originations forecasts, industry technology 
efforts, and policy development research for both single-family and commercial/multifamily 

markets. Additionally, Fratantoni is president and member of the Board of Directors of MISMO and serves on 
the CSP’s Industry Advisory Group and the membership committee of MERS.  
Prior to joining MBA, Fratantoni worked in the industry in risk management and senior economist roles at 
Washington Mutual and Fannie Mae. He received a Ph.D. in economics from Johns Hopkins University and a B.A. 
in  
economics from The College of William and Mary, and has served as an adjunct professor at the University of 
Washington, and Johns Hopkins, George Washington, and Georgetown Universities.  
 
 



Garth Graham 
Managing Director, STRATMOR Group 
 
Garth Graham heads STRATMOR Group’s marketing strategy and execution practice, which 
focuses on lead generation and lead management methods and practices primarily for the 
consumer direct and retail mortgage origination channels. Graham has over 25 years of 
experience in sales and marketing, ranging from Fortune 500 companies to successful 
startups, including management of two of the most successful e-commerce platforms. 
 

As an executive with ABN-AMRO, Graham was part of the executive group and author of the 5-year strategic 
plan that led to the successful $9 billion sale of the mortgage company to Citigroup in March of 2007 which 
closed before the market downturn.  At ABN, Graham managed the mortgage.com retail mortgage and Interfirst 
wholesale channel ecommerce platforms.  
 
Graham was a founder and key member of the executive management team at mortgage.com, and led the 
company through its dramatic expansion in the late 90s and successful IPO in 2000, before its ultimate sale to 
ABN AMRO.  Mortgage.com originated the first mortgage through the Internet in 1997 and was the original 
platform for the Quicken and Microsoft mortgage initiatives. 
 
Graham also worked for 9 years at Chase Manhattan Mortgage, where he developed the corporate and affinity 
marketing programs, securing Fortune 500 accounts, including the successful sale of Union Member Mortgage 
Program, an exclusive relationship between Chase Mortgage and the 13 million members of the AFL-CIO. 

 
Meghan Handy 
Customer Experience Director, VP, Embrace Home Loans 
 
As someone who grew up in the mortgage industry, Meghan always provides a unique 
perspective. Over the past 20 years, she has done it all when it comes to mortgages—
lending, processing, marketing, sales, bank/non-bank, and retail/direct. Meghan began 
her career as a loan officer, and moved on to run her own title search company for nearly 
nine years. After that, she was responsible for vendor management at Equity National Title 
& Closing, and ultimately became Director of Marketing at the same organization. Her 
favorite part of her job at Equity National was working with loans officers to build their 

businesses.  
 
Currently, she is leading the digital customer experience, along with social and content marketing efforts, at 
Embrace Home Loans. As mortgage technology is finally enabling lenders to reduce the time and cost of 
originating loans, Meghan is focused on implementing true digital transformation at Embrace. She is wholly 
focused on how digital will change the way the customer interacts with their mortgage lender through the 
marketing journey, all the way to service and beyond. Meghan believes great digital experiences don’t take the 
place of human relationships—but enhances them—and will make loan officers more successful moving 
forward.  
 
Meghan studied Marketing at the University of Richmond, holds an Acxiom Digital University Certification, and 
she’s an ICF Associate Certified Coach. She lives in Warwick, Rhode Island with her husband and three kids, ages 
18, 16, and 13. All of her children play hockey and lacrosse, so she can often be found cheering them on from 
the sidelines. Finally, as an Ocean State native, she enjoys boating during her free time.  
 
 



Ari Karen 
Principal, Offit Kurman 
CEO, Strategic Compliance Partners 
 
Ari Karen is an experienced litigator who has focused his practice in representing financial 
institutions in both government investigations and litigation before state and federal trial and 
appellate courts nationwide. Mr. Karen's practice is diverse, representing clients on matters 
concerning banking regulations, Dodd Frank financial reform laws, contractual disputes, 

employment and labor statutes, wage-hour class actions, employment discrimination and fair lending matters, 
whistleblower complaints and non-competition claims, among others.  
Mr. Karen speaks regularly on topics affecting all types of lenders including fair lending and disparate impact, 
LO compensation, marketing service agreements, compliance with social media, non QM lending, vendor 
management, and much more. Mr. Karen is a principal in the Financial Institutions Regulatory and Labor and 
Employment practice groups of the Offit Kurman law firm.  He is also the Founder and CEO of Strategic 
Compliance Partners (SCP), a total-solution, mortgage compliance consulting firm. 
 
 

Steve LaTerra  
Managing Director 
 
Steve has spent the majority of his career as a real estate analyst and investor.  Prior 
to joining Meyers Research, he owned his own land investment and lot banking 
company, where he accumulated a portfolio of more than 1,000 lots throughout 
Arizona.  Previously, he served in Principal and Senior Executive positions with Land 
Advisors Capital, APEXCapital and Acacia Capital Corporation, where he collectively 

purchased or funded more than 20,000 residential lots throughout the United States. Steve is a Full Member of 
the Urban Land Institute and has served as the Chair of the Residential Neighborhood Development Council at 
the National level and is the current Chair of ULI Arizona.  He has served on the Real Estate Investment Advisory 
Council and has been actively involved with several charitable organizations including the Executive Council, 
EC70 Charities (formerly Boys and Girls Clubs) and the National Kidney Foundation of Arizona. 
 
He received a Bachelor of Science degree in Finance from San Diego State University and a Development 
Certificate from the Masters of Real Estate Program at Arizona State University. 
 

 
Gibran Nicholas  
CEO, Momentifi 
 
Gibran Nicholas is the founder and CEO of CMPS Institute and the Momentifi 
companies. Gibran is a professional speaker, leadership coach and entrepreneur. Since 
2005, Gibran has trained, coached and certified over 8,000 of the nation's top 
mortgage professionals, trusted advisors, and entrepreneurs. His primary focus is to 
help you create and maintain positive momentum in your life and business. 
 

 



 
 
Rob Scheer 
Comfort Cases 
 
On any given day, nearly 437,500 youth are in the foster care system in 
the United States. Of the thousands of youth who enter the system each 
year, most arrive carrying little more than the clothes on their backs. If 
they are afforded the opportunity to collect any personal belongings, 
many are then given a trash bag in which to place and carry their 
personal items. It is a time of great upheaval and instability, and their 

first foster home placement is unlikely to be their last. Many youth in foster care will be moved from home to 
home multiple times, carrying their life’s treasures in a trash bag.  
 
Rob Scheer experienced this indignity firsthand. Forty years ago, he entered the foster care system as a child 
who had lost both parents. He was brought into a house of strangers with all of his belongings in a tattered and 
torn trash bag. Eight years ago, 4 children, who are now his daughter and 3 sons, arrived on his doorstep through 
foster care. As they entered his home for the very first time, each clutched a garbage bag holding the few items 
they called their own. Scheer was floored. How, after thirty years, were children in the foster system still carrying 
their life in a bag used for trash? After searching for a means to provide dignity to kids in care, an idea was born. 
With the vision of assembling cases for youth in need, an invitation was extended to the community for family 
and friends to come together. In December 2013, this gathering marked the first Packing Party to assemble what 
is now lovingly called Comfort Cases, and the 501(c)(3) charitable organization was born.  
 
Comfort Cases has been given exciting exposure with interviews on The Ellen Show, a viral video production 
viewed by over 100 million from Upworthy, and a segment dedicated to the cause on The Today Show. They 
have already shipped the Cases to 32 states, and the dream is for every youth to receive Comfort Cases upon 
entering foster care. In addition to his work as the Founder of Comfort Cases, Rob has over 25 years of leadership 
and operations management experience in the mortgage and financial industry. Rob is also a proud veteran of 
the United States Navy. He lives in Maryland with his husband Reece and their four children.  
 
 

Brendon Weiss 
MERSCORP Holdings, Inc. 
 
Brendon Weiss is Chief Operating Officer of MERSCORP Holdings, Inc.  Brendon oversees 
internal business operations, external customer-facing operations and identifies new 
business opportunities.  
 
Brendon joined MERSCORP Holdings, Inc. in November 2016 from Intercontinental 
Exchange, a leading provider of financial market infrastructure and majority shareholder of 
MERSCORP Holdings, Inc. 

 
Joining ICE as part of the 2013 acquisition of the New York Stock Exchange (NYSE), Brendon led many of the 
policy and industry initiatives important to ICE and the NYSE.  He also chaired an industry committee created to 
improve the market structure for smaller public companies, and managed the NYSE Institutional Traders 
Advisory Committee.  Prior to NYSE, Brendon worked for Porterfield, Fettig & Sears, LLC, the U.S. Securities & 
Exchange Commission (SEC), and the U.S. House of Representatives. 
 



Since joining MERSCORP Holdings, Brendon has led the launching of MERS’ first new products in over 10 years 
– its Legal Entity Identifier Registration and Renewal Services for HMDA filers and MERS® eNote Solutions. 
 
Brendon is a member of the Mortgage Action Alliance and a MORPAC supporter. 
 
He received a Bachelor’s degree from Northern Michigan University and an MBA from the University of 
Maryland’s Robert H. Smith School of Business.   
 
  
  

Jason L. Wright 
Director, Lenders One eMortgage Services 
 
Jason Wright is the Director of Lenders One eMortgage Services.  He 
helps Lenders One members capitalize on the technological 
advantages and opportunities created through effective deployment 
of digital strategies. 
 
Prior to joining Lenders One, Jason worked at PeirsonPatterson, LLP, 
driving development of their eClosing platform since its release in 
2008.  During his tenure, Jason closed and facilitated almost 10,000 

eClosings on the PeirsonPatterson platform. He has worked extensively with investors, warehouse banks, 
attorneys, settlement agents and real estate professionals in educating and onboarding them to eSign 
technology. 
 
Jason was a founding partner of Wright Law & Title in 2006.  His company closed commercial and residential 
transactions and was a pioneer in eClosing in Texas.  He speaks regularly on eClosing technology at industry 
events and has served as a continuing education instructor for real estate professionals in Texas. 
 
Jason holds a bachelor’s degree from the University of Texas at San Antonio and a law degree from the 
University of Tulsa. He is a member of the Dallas Bar Association, Denton County Bar Association, and a 
member of the Electronic Signature and Records Association (ESRA) and Property Records Industry Association 
(PRIA). 
 
 


